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QUESTION 1

A cloud subscriber may come under certain security constraints when hosting sensitive data in the cloud due to
government regulations. Which of the following is the BEST mitigating control that could be implemented by the cloud
provider? 

A. Offer multi-tenancy software as a service with segregated physical infrastructure. 

B. Offer a single-tenancy software service with segregated virtualized infrastructure. 

C. Offer multi-tenancy software as a service with logically segregated infrastructure. 

D. Offer a single-tenancy software service with monitored intrusion detection systems. 

Correct Answer: B 

 

QUESTION 2

Managing the proper delivery of resources to a cloud datacenter requires which of the following ITIL processes? 

A. Supplier management 

B. Incident management 

C. Capacity management 

D. Change management 

Correct Answer: D 

 

QUESTION 3

Which of the following enables an organization to maintain its strategic flexibility when implementing a SaaS solution? 

A. Implementing SaaS before the competitors 

B. Customizing the solution by placing logos 

C. Monitoring and enforcing SLA 

D. Planning an exit strategy 

Correct Answer: C 

 

QUESTION 4

Which of the following is a benefit of public cloud computing? 

A. Enhances fixed expenditures for hardware and software 
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B. Contributes to the quality of user input data 

C. Reduces OPEX costs for application and databases 

D. Adds flexibility and agility to enterprise architecture 

Correct Answer: C 

 

QUESTION 5

A technology manager is explaining the company\\'s latest move toward cloud computing. Which of the following
statements would NOT be an example of cloud computing? 

A. The company is moving their email to a third party web application. 

B. The company is consolidating their 10 web servers to one physical server located in the datacenter. 

C. The company is going to leverage hosted servers to handle any additional processing power needed for the
application developers. 

D. The employees will now access their hosted finance application via their web browser. 

Correct Answer: B 
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