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QUESTION 1

Which of the following quantitative methods does NOT apply to the assessment of actual system/ component reliability?
A. Statistical analysis of field test and failure data.

B. Statistical allocation of reliability goals.

C. Evaluation of laboratory test data.

D. Analysis of results of reliability demonstration tests.

Correct Answer: B

QUESTION 2

A company is planning to completely change its employee performance, appraisal and reward system. Which of the
following is NOT viable for consideration in the new system?

A. Integrating subordinate, peer, customer, and self-evaluations with supervisory ratings.

B. Using continuous improvement, quality and customer satisfaction as key criteria.

C. Requiring work team or group evaluations that are equal in emphasis to individual evaluations.
D. Requiring less frequent performance reviews, but utilizing many rating categories.

Correct Answer: D

QUESTION 3
A purchase order for subassemblies classified as critical must include a review by

. Quality engineering. . The procurement department. . Design engineering.

A. lllonly

B. I andlllonly
C. llandlllonly
D. l,llandlll

Correct Answer: D

QUESTION 4

For TQM success, what structure sequence should be followed?
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. Develop a quality policy. . Establish a quality council. . Establish strategic quality goals. . Train for internal audits.

A ILILLIV
B. ILLILIV
C. LILLIV
D. LILILIV

Correct Answer: B

QUESTION 5

The audit team normally advises the auditee immediately upon the discovery of a finding during an audit. Which of the
following items is (are) valid reasons for taking this action?

. If corrected immediately, the findings may be eliminated from the audit report. . If corrected immediately, it shows
genuine auditee interest in the objectives of the audit. . If corrected immediately, it demonstrates the strength of an
ongoing audit program.

A. l only

B. lllonly

C. llandlllonly

D. I,llandlll

Correct Answer: C
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