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QUESTION 1

Which factors can influence the returns process? 

A. 

Tolerance group 

Returns history 

Payment document 

Returns category 

B. 

Creditworthiness 

Returns amount 

Returns reason 

Clearing category 

C. 

Returns history 

Creditworthiness 

Tolerance group 

Returns amount 

D. 

Returns reason 

Returns amount 

Returns category 

Clearing category 

Correct Answer: C 

 

 

QUESTION 2

Which questions can you answer based on a review of the installation data environment? (Choose three) 

A. How many contracts have been reversed? 
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B. Has a move-out been reported for each of the allocated contracts? 

C. Have multiple contracts been allocated to the installation? 

D. Does a time period exist where no contract has been allocated to the installation? 

E. Have any contracts been moved out using the End Contract process? 

Correct Answer: BCD 

 

QUESTION 3

Which criteria are used to group the underlying FICA documents for transfer to General Ledger Accounting? (Choose
three) 

A. Creation date 

B. Currency 

C. Transaction 

D. Segment 

E. Company code 

Correct Answer: BDE 

 

QUESTION 4

During which processes is clearing control active? 

A. 

Invoicing 

Installment plan creation 

Payment at cash desk 

B. 

Promise to pay creation 

Payment lot posting 

Account maintenance 

C. 

Payment lot posting 

Document reversal 
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Account maintenance 

D. 

Invoicing 

Payment at cash desk 

Account maintenance 

Correct Answer: D 

 

 

QUESTION 5

Which SAP CRM process results in a product allocation in IS-U? 

A. Move-In 

B. Move-Out 

C. Move-In/Out 

D. Move Contract 

Correct Answer: D 
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