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QUESTION 1

You work as an IT Technician for McNeil Inc. You just turn on your computer and see that while POST is running, an
error message: 161 appeared on the screen of your computer. What does this error code indicate? 

A. The floppy disk drive controller is bad 

B. The keyboard is broken or not plugged in 

C. The serial card is bad 

D. The CMOS battery is dead 

Correct Answer: D 

 

QUESTION 2

Which of the following will you use to clean your laptop screen? Each correct answer represents a complete solution.
Choose two. 

A. LCD screen cleaner 

B. Slightly wet and soft cloth 

C. Detergent 

D. Rough cloth 

Correct Answer: AB 

 

QUESTION 3

Which of the following is not a valid option for driver signing in Windows XP? 

A. Block 

B. Warn 

C. Ignore 

D. Quarantine 

Correct Answer: D 

 

QUESTION 4

Which of the following technologies is used to detect unauthorized attempts to access and manipulate computer
systems locally or through the Internet or an intranet? 
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A. Firewall 

B. Demilitarized zone (DMZ) 

C. Packet filtering 

D. Intrusion detection system (IDS) 

Correct Answer: D 

 

QUESTION 5

Which of the following is NOT an expansion slot? 

A. EISA 

B. AGP 

C. PCIe 

D. USB 

Correct Answer: D 
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