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QUESTION 1

What should you do to reduce the risk of ESD? 

A. Carry an anti-static wrist strap. 

B. Place a mat on the floor. 

C. Use a screwdriver. 

D. Wear an anti-static wrist strap while working. 

Correct Answer: D 

 

QUESTION 2

Which of the following display standards has a resolution of 1400 x 1050 pixels? 

A. XGA 

B. SXGA+ 

C. UXGA 

D. WUXGA 

Correct Answer: B 

 

QUESTION 3

Which of the following precautions should be taken to minimize the risk of damage to add-on cards and motherboard?
Each correct answer represents a complete solution. Choose three. 

A. Keep water and liquids away from them. 

B. Wear an antistatic wrist strap when handling them. 

C. Keep them in antistatic bags. 

D. Always clean them with a water spray gun. 

Correct Answer: ABC 

 

QUESTION 4

You are responsible for technical support at a hospital. Recently, all computers have been upgraded to Windows Vista
64 bit. However, you have a particular custom application that runs only in 32 bit. What should you do? 

A. You will have to uninstall the upgraded operating system. 
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B. You will need a 32-bit version of Vista, not 64 bit. 

C. You will need to get the upgraded 64-bit version of the application. 

D. Use compatibility mode to run the 32-bit application. 

Correct Answer: D 

 

QUESTION 5

Which of the following identifies a particular 802.11 wireless LAN? 

A. MAC address 

B. CSMACA 

C. SSID 

D. IP address 

Correct Answer: C 
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