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QUESTION 1

Your customer is using Windows Vista and complains about the quality of picture he is getting on his monitor. You find
that you cannot adjust the refresh rate or the resolution. What is the most likely cause? 

A. The monitor is not compatible with the video card. 

B. The video card is not recognized by Windows. 

C. The video card does not have enough video RAM. 

D. The video card has failed. 

Correct Answer: B 

 

QUESTION 2

What does EPA stand for? 

A. Environment Protect Association 

B. Environmental Protection Academy 

C. Environment Protect Agency 

D. Environmental Protection Agency 

Correct Answer: D 

 

QUESTION 3

Which of the following is a pointing device offered in laptops? 

A. Mouse 

B. Cursor 

C. Touch pad 

D. Keyboard 

Correct Answer: C 

 

QUESTION 4

You are installing two hard disk drives on a computer. Which of the following are the possible combinations that can be
used? Each correct answer represents a complete solution. Choose all that apply. 

A. Install both drives on the primary IDE controller and designate one as Master and the other as Slave. 
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B. Install the drives, one each on the primary and secondary IDE controllers and designate both as Master. 

C. Install both hard disks on the secondary IDE controller and designate both hard disks as Slave. 

D. Install both hard disk drives on the primary IDE controller and designate both drives as Secondary. 

Correct Answer: AB 

 

QUESTION 5

What is the maximum length of an SSID? 

A. 128 characters 

B. 16 characters 

C. 64 characters 

D. 32 characters 

Correct Answer: D 
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