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QUESTION 1

Match each label with the correct port. NOTICE: Scroll down to see all available items. 

Select and Place: 

Correct Answer: 
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QUESTION 2

An HP product carries a 3-3-3 warranty. What does this mean? 

A. The product carries a 3 year parts, 3 year labor warranty, with no onsite service. 

B. The product carries a nine year warranty on all parts, labor, and updates. 

C. The product carries a 3 year parts, labor, and onsite service warranty. 

D. The product carries an advanced replacement warranty. 

Correct Answer: C 

 

QUESTION 3

Identify two BIOS security features introduced with the HP BIOS based on Unified Extensible Firmware Interface (UEFI).
(Select two.) 

A. system recovery 

B. BIOS user accounts 

C. boot device options 

D. SpareKey 

E. DriveLock 

Correct Answer: BD 
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QUESTION 4

A customer reports that the power supply in an HP desktop has had repeated failures. Although it has been replaced
several times, the power supply continues to fail. 

What is the first step you should take to identify the root cause? 

A. Upgrade the power supply to one with greater capacity. 

B. Replace the system board and the power supply. 

C. Recommend a power audit of the facility. 

D. Replace the complete desktop. 

Correct Answer: C 

 

QUESTION 5

What is the main function of a DisplayPort to DVI Adapter? 

A. to convert the output of a graphics card from VGA to DVI 

B. to convert DisplayPort output to DVI for use with a Single Link DVI-D monitor 

C. to enable 3D graphics to be rendered more clearly on a CRT monitor 

D. to enable S-Video support in order to view HDTV content 

Correct Answer: D 
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