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QUESTION 1

You are the VS administrator for your IVS and are having issues contacting a backend LDAP server. Which tools are
available from the administrative Ul to troubleshoot this issue?

A. policy trace, simulation, logs, ping, traceroute, NS lookup, TCP dump, and session recording
B. policy trace, simulation, logs, ping, and traceroute

C. policy trace, simulation, ping, and logs

D. policy trace, simulation, and logs

Correct Answer: D

QUESTION 2

What should you do when you need to create a meeting on demand to troubleshoot a client issue?
A. Start up a support meeting.

B. Schedule an on demand meeting that begins in 10 minutes.

C. Schedule an instant meeting through Secure Meeting.

D. Start a secure meeting through the Microsoft Outlook plug-in.

Correct Answer: A

QUESTION 3

Which two statements are valid about support meetings? (Choose two.)
A. Support meetings can be created on demand.

B. Support meetings are limited to two attendees.

C. Support meetings can be scheduled in advance.

D. Support meetings have all the advantages of Secure Meeting.

Correct Answer: AB

QUESTION 4
By default, the IVE device maintains a list of trusted root CAs and possible chains installed on the device.

The list of installed certificates mirrors which operating system and browser?
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A. Windows XP SP2 with Internet Explorer 7.0
B. Windows Vista with any supported browser
C. Windows Vista with Internet Explorer 7.0

D. Windows XP SP2 with Internet Explorer 6.0

Correct Answer: D

QUESTION 5

Which operation would you use to extract the configuration in a format that can be read by a script?
A. XML export

B. Syslog capture

C. Config export

D. SNMPv3 trap

Correct Answer: A
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