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QUESTION 1

Joe, a user, has problems connecting to the wireless network when he changes locations. Joe has a good signal and
enters his credentials correctly, but cannot connect to the wireless network in the new location. Which of the following is
the BEST course of action? 

A. Check if the mobile device can be powered on in any location of the building 

B. Check if Joe\\'s password is still valid in the new location 

C. Check whether new location blocks Joe\\'s MAC address 

D. Check if Joe is provided with the right IP address at the new location 

Correct Answer: C 

 

QUESTION 2

Which of the following are considered security protocols? (Select THREE). 

A. TLS 

B. GCM 

C. POP3 

D. SSL 

E. IMAP 

F. 3DES 

G. SMTP 

Correct Answer: ADF 

 

QUESTION 3

An email password prompt appears on a device after a specific interval. Which of the following is the MOST likely
cause? 

A. The email server was recently upgraded and mailbox configurations changed. 

B. The user\\'s mailbox has exceeded the corporate size limits. 

C. The device battery level is low, requiring charging in order to sync password information. 

D. A password was reset according to corporate security policy guidelines. 

Correct Answer: D 
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QUESTION 4

Joe, an employee, from a company with a BYOD policy synchronizes his mobile device information to his home
computer on a weekly basis. After connecting to Joe\\'s corporate network for the first time, all of his stored files are no
longer recognized by his home computer. Which of the following policies is MOST likely causing this issue to occur? 

A. Encryption of all device information 

B. Remote wipe 

C. Application and OS patching on the mobile device 

D. OS patching on the home computer 

Correct Answer: A 

 

QUESTION 5

Lightning strikes and damages the only cellular tower used for wireless coverage at a remote vacation resort. Which of
the following design elements would have guaranteed uninterrupted wireless communication at the resort? 

A. Implement a cold site 

B. Implement redundancy 

C. Implement a warm site 

D. Install an enterprise UPS at the tower site 

Correct Answer: B 
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