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QUESTION 1

Which of the following provides recourse in the event a third party application vendor causes application or network
outages because of updates? 

A. SLA 

B. Sandboxing 

C. EULA 

D. Network segmentation 

Correct Answer: A 

 

QUESTION 2

Ann, a user, is unable to login to the network from her mobile device. Which of the following is the FIRST step a help
desk administrator should take to resolve this issue? 

A. Wipe Ann\\'s device 

B. Lock Ann\\'s device 

C. Verify password was entered correctly 

D. Reset Ann\\'s password 

Correct Answer: C 

 

QUESTION 3

The Chief Information Officer (CIO) has allowed employees to use their personal devices to access the enterprise guest
wireless network. The organization has decided to deploy network configurations through a profile. Which of the
following should be specified within the profile for the personal devices? (Select TWO). 

A. IPsec configuration 

B. Password expiration date 

C. Wireless SSID 

D. VPN configuration 

E. Authentication methods 

Correct Answer: CE 

 

QUESTION 4
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Joe, a technician, is assigned to design a wireless network for a SOHO that has to be able to support video streaming
with an acceptable throughput, have good coverage for the building, and be able to support multiple channels with a full
duplex capability. Which of the following is the BEST device to choose to support these requirements? 

A. 802.11n AP with MIMO 

B. 802.11g AP with omni-directional antennas 

C. 802.11a AP with point-multipoint antennas 

D. Bluetooth PAN 

Correct Answer: A 

 

QUESTION 5

Joe, an employee, from a company with a BYOD policy synchronizes his mobile device information to his home
computer on a weekly basis. After connecting to Joe\\'s corporate network for the first time, all of his stored files are no
longer recognized by his home computer. Which of the following policies is MOST likely causing this issue to occur? 

A. Encryption of all device information 

B. Remote wipe 

C. Application and OS patching on the mobile device 

D. OS patching on the home computer 

Correct Answer: A 
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