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QUESTION 1

In Microsoft Dynamics CRM 2011, which of the following actions can be taken on a resolved case? 

A. creating notes 

B. adding activities 

C. assigning a new owner 

D. assigning a different contract to the case 

Correct Answer: A 

 

QUESTION 2

In Microsoft Dynamics CRM 2011, you create a quick campaign to announce the launch of a new product line. Which of
the following can be done with a quick campaign? 

A. Create a campaign from a template. 

B. Track financial information to determine return on investment (ROI). 

C. Create an appointment activity. 

D. Associate target products and price lists. 

Correct Answer: C 

 

QUESTION 3

A lead stored in Microsoft Dynamics CRM 2011 does not want to purchase any products. You need to disqualify the
lead and remove it from the list of open leads. What should you do? 

A. Convert the lead to an opportunity with a rating of Cold. 

B. Change the rating of the lead to Cold. 

C. Convert the lead to a contact and then deactivate the contact record. 

D. Change the status of the lead to No Longer Interested. 

Correct Answer: D 

 

QUESTION 4

In Microsoft Dynamics CRM 2011, you need to create a new queue and restrict access to this queue to only members of
a specific team. What should you do? 
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A. Create a new user-owned queue with the team members as owners. Assign an appropriate security role to the team
members to access queues. 

B. Create a new team-owned queue with the team as owner. Assign an appropriate security role to the team to access
queues. 

C. Create a new organization-owned queue with the team as owner. Assign an appropriate security role to the team to
access queues. 

D. Create a new organization-owned queue with the team as owner. Assign an appropriate security role to the team
members to access queues. 

Correct Answer: B 

 

QUESTION 5

In Microsoft Dynamics CRM 2011, what is a unit group? 

A. a set of measurements in which a product is available 

B. a way to define the product that will be used as a substitution if another product is unavailable 

C. a way to bundle two or more products together 

D. a way to organize multiple price lists 

Correct Answer: A 

MB2-868 PDF Dumps MB2-868 Practice Test MB2-868 Exam Questions

MB2-868 PDF Dumps | MB2-868 Practice Test | MB2-868 Exam Questions                                3 / 4

https://www.pass4lead.com/MB2-868.html
https://www.pass4lead.com/MB2-868.html
https://www.pass4lead.com/MB2-868.html
https://www.pass4lead.com/MB2-868.html
https://www.pass4lead.com/MB2-868.html
https://www.pass4lead.com/MB2-868.html


https://www.pass4lead.com/MB2-868.html
2022 Latest pass4lead MB2-868 PDF and VCE dumps Download

To Read the Whole Q&As, please purchase the Complete Version from Our website.

Try our product !

100% Guaranteed Success
100% Money Back Guarantee
365 Days Free Update
Instant Download After Purchase
24x7 Customer Support
Average 99.9% Success Rate
More than 800,000 Satisfied Customers Worldwide
Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

We provide exam PDF and VCE of Cisco, Microsoft, IBM, CompTIA, Oracle and other IT Certifications.
You can view Vendor list of All Certification Exams offered:

https://www.pass4lead.com/allproducts

Need Help
Please provide as much detail as possible so we can best assist you.
To update a previously submitted ticket:

Any charges made through this site will appear as Global Simulators Limited.
All trademarks are the property of their respective owners.

Copyright © pass4lead, All Rights Reserved.

Powered by TCPDF (www.tcpdf.org)

MB2-868 PDF Dumps | MB2-868 Practice Test | MB2-868 Exam Questions                                4 / 4

https://secure.livechatinc.com/licence/8041871/v2/open_chat.cgi
http://www.tcpdf.org
https://www.pass4lead.com/MB2-868.html
https://www.pass4lead.com/MB2-868.html
https://www.pass4lead.com/MB2-868.html

