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QUESTION 1

A learner seems to understand the material yet still has a question concerning it. Which of the following actions will
BEST facilitate the learner? 

A. Request other learners share their experiences with similar material. 

B. Clearly and concisely answer the learner\\'s question. 

C. Have the learners get into groups and discuss the question. 

D. Guide the learner to answering their own question. 

Correct Answer: D 

 

QUESTION 2

After the first week of a two week training class, the instructor notices that there are four learners in Group A that are
motivated and doing a great job in with the material. In Group B the entire group seems to be moving slow and not very
successful with the material. Which of the following can the instructor do to continue the class? 

A. Offer more assistance to Group Band give Group A an extended break 

B. Offer Group B incentives if they can keep up with Group A\\'s work 

C. Combine both groups together and let them work on the material. 

D. Switch some of the individuals from Group A to Group B 

Correct Answer: D 

 

QUESTION 3

Which of the following virtual tools would be BEST for students in an online synchronous class to indicate they have a
question? 

A. Click the No button 

B. Call the tech support line to forward the question 

C. Email the question to the instructor 

D. Send the question over the chat line 

Correct Answer: D 

 

QUESTION 4

Which of the following is the BEST benefit of allowing time for introductions at the beginning of class? 
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A. Ease tensions associated with many courses. 

B. Enhances the instructor\\'s technical competency. 

C. Helps to determine team building groups. 

D. Determines the class objectives. 

Correct Answer: A 

 

QUESTION 5

An instructor has been hired to instruct a pre-packaged course; however, the site manager informs the instructor that
the learners have been overly prepared for the course and that the first three chapters of the material should already be
known by the learners. Which of the following is the BEST course of action? 

A. Skip the first three chapters of the material and spend more time on the remaining material. 

B. Skip the first three chapters of the material and reduce the length of the course accordingly, 

C. Quickly cover the first three chapters of the material ensuring the learners actually know it. 

D. Follow the syllabus and pre-set time table as the course has been designed. 

Correct Answer: C 
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