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QUESTION 1

An instructor noticed that several learners were not paying attention, not completing the assigned tasks, and were
uninterested in the topic discussed. Which of the following is the BEST action to motivate these learners?

A. Assign teams for a competitive group activity.

B. Stress the importance of focusing at all times.

C. Move to another topic and come back to this one later.

D. Send everyone on a break and resume the topic after break.

Correct Answer: A

QUESTION 2

An instructor is using an example where the students are contractors for an organization and have been brought in to
perform a specific task. The instructor then begins to question the students regarding the example. This isusing which of
the following questioning types?

A. Clarifying

B. Probing

C. Closed-ended

D. Hypothetical

Correct Answer: D

QUESTION 3

Working independently, several learners are completing a computer lab assignment. One learner wants to know when
an advanced topic related to the lab will be covered in the course. Which of the following should be the instructor\\'s
response?

A. Tell the learner that you are unsure but will email the learner with the answer.

B. Tell the learner when the topic will be covered.

C. Direct the learner to consult another student.

D. Ask the learner why it is important to have this information.

Correct Answer: B

QUESTION 4
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During a training session, the trainer is assisting students with a lab. The trainer approaches a student and becomes
aware that the student\\'s hygiene is affecting other members in the group. Which of the following is the BEST course of
action for the trainer to take?

A. Unless mentioned by another student, avoid the topic.

B. On a break acquire an air freshener.

C. Interrupt the lab to ask the members of the group if they want to be reassigned.

D. Have the class go on a break and discuss the issue with the student.

Correct Answer: D

QUESTION 5

After completing a block of instruction, the instructor notices students nodding and posing hypothetical questions with
answers. This MOST likely indicates which of the following?

A. The students need to hear the entire lesson again
B. The students understand the material

C. The students are confused on the material

D. The students need a review on the instruction block

Correct Answer: B
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