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QUESTION 1

Which of the following would be BEST used with tactile learners? 

A. Implied agreement 

B. Hands-on activities 

C. Audio recordings 

D. Teacher demonstrations 

Correct Answer: B 

 

QUESTION 2

An instructor is teaching a week long class in a highly technical subject area specific to the contracting company. On the
second day, three-fourths of the class is confused. Which of the following is the MOST effective plan for the third day? 

A. Create a lab exercise to be performed in groups 

B. Create a new presentation using graphics 

C. Plan more time for questions on the third day 

D. Spend time reviewing the concepts that seemed to cause confusion 

Correct Answer: A 

 

QUESTION 3

An instructor notices that several learners in a virtual classroom have not been actively participating. The learners are
still connected to the session. Which of the following would be the FIRST action to re-engage the learners in the class? 

A. Send them a private message to make sure they understand the material 

B. Survey the class with a question and require a response. 

C. Use more visual demonstrations to get the learners interested. 

D. Send the class a public message that everyone needs to participate. 

Correct Answer: B 

 

QUESTION 4

A trainer delivers a course, leaving out information. Delivering a course in this fashion can lead to: 

A. Learner satisfaction. 
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B. Better student evaluations. 

C. Consolidation of the course objectives. 

D. Learner confusion. 

Correct Answer: D 

 

QUESTION 5

At the beginning of a training session, a trainer instructed the learners to use Brand X computers because the
instructional design assumes Brand X computers. Many learners objected. They felt that since they will be using Brand
Y computers at work, they should work on Brand Y computers in the room. If the instructor needs to use Brand X
computers to instruct, which of thefollowing is the MOST appropriate way to respond to the learners\\' need to be able to
apply course materials to job requirements? 

A. First explain to the class how the materials apply to Brand X. and then do the same for Brand Y. 

B. Do not mention either brand by name, but refer learners to the manual covering each of the respective brands. 

C. Provide a guide that relates Brand X to Brand Y computer functions 

D. After providing the planned instruction on the Brand X computers, discuss differences that Brand Y computers
present to the user. 

Correct Answer: D 
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