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QUESTION 1

What do you need to configure on a profile to allow it to find duplicate records? 

A. Read and Edit 

B. View All 

C. Merge 

D. Delete 

Correct Answer: B 

 

QUESTION 2

Agents can file vacation leave request that must be approved by the manager. An agent is unable to submit the request.
What could be the possible cause? 

A. Agent\\'s manager is inactive 

B. He is not Manager of any User 

C. Approval process is not activated for him 

D. There is error in Approval Process 

Correct Answer: A 

 

QUESTION 3

What is not a requirement of Joined Reports? (Select 2) 

A. Objects can only be standard 

B. Objects must be grouped by one common field to all objects 

C. Objects can only be standard 

D. All objects must have the same parent object 

Correct Answer: BC 

 

QUESTION 4

The administrator at AW Computing has received an email for a system error indicating that their organization has
reached is hourly limit processing workflow time triggers. 

Which two processes should the administratorreview? Choose 2 answers A. Time-Based Workflows 
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B. Paused now Interviews 

C. Apex Triggers 

D. Debug Logs 

Correct Answer: AD 

 

QUESTION 5

Universal containers is implementing a time recording system in salesforce. 

Employees arerequired to record their time in a work log custom objectagainst either an opportunity or a case. The
company wants to see total hours worked on an opportunity or a case. 

Which type of relationship field should an administrator use to relate the work log to the opportunity or case? 

A. Hierarchical. 

B. Lookup. 

C. Master-detail. 

D. Junction 

Correct Answer: D 
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