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QUESTION 1

You have a chatbot that uses question answering in Azure Cognitive Service for Language. Users report that the
responses of the chatbot lack formality when answering spurious questions. 

You need to ensure that the chatbot provides formal responses to spurious questions. 

Solution: From Language Studio, you change the chitchat source to qna_chitchat_professional.tsv, and then retrain and
republish the model. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

Formal response, it is Personality = Professional, it is file qna_chitchat_professional.tsv . https://learn.microsoft.com/en-
us/azure/ai-services/language-service/question-answering/concepts/best-practices#choosing-a-personality 

 

QUESTION 2

HOTSPOT 

You are designing a conversation flow to be used in a chatbot. 

You need to test the conversation flow by using the Microsoft Bot Framework Emulator. 

How should you complete the .chat file? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/azure/bot-service/bot-builder-howto-add-media-attachments?view=azure-
bot-service-4.0andtabs=csharp 

 

QUESTION 3

HOTSPOT 

For each of the following statements, select Yes if the statement is tine. Otherwise, select No. NOTE: Each correct
selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 4

You are building a chatbot by using the Microsoft Bot Framework SDK. The bot will be used to accept food orders from
customers and allow the customers to customize each food item. 

You need to configure the bot to ask the user for additional input based on the type of item ordered. The solution must
minimize development effort. 

Which two types of dialogs should you use? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. adaptive 

B. action 

C. waterfall 

D. prompt 

E. input 

Correct Answer: CD 
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QUESTION 5

You are building a language model by using a Language Understanding service. 

You create a new Language Understanding resource. 

You need to add more contributors. 

What should you use? 

A. a conditional access policy in Azure Active Directory (Azure AD) 

B. the Access control (1AM ) page for the authoring resources in the Azure portal 

C. the Access control (1AM) page for the prediction resources in the Azure portal 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/azure/cognitive-services/luis/luis-how-to-collaborate 
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