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QUESTION 1

What is a role or function within the business information management domain?
A. information manager

B. functional designer

C. system administrator

Correct Answer: A

QUESTION 2

Which process provides the IT providers with assignments for solving problems that have been registered at the
helpdesk of business information management?

A. End user support
B. Operational supplier management
C. Planning and resource management

Correct Answer: C

QUESTION 3
What is a key message of BiSL?
A. After outsourcing of IT-activities, professional business information management becomes less important.

B. The importance of having good business information management increases in proportion to the importance of the
information provisioning for the organization.

C. Integration and alignment of the operational IT-management processes with the policy is a
consequence of an effective and efficient information provisioning.

Correct Answer: B

QUESTION 4

What is a result of the process cluster Functionality management?

A. a changed information provisioning, ready for implementation

B. a changed, tested and approved information provisioning that is being used

Correct Answer: A
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QUESTION 5

What do frameworks like BiSL contribute to the implementation of effective business information management?
A. structured activities of business information management

B. much improved quality of the IT-services

C. a uniformly implemented business information management for each organization

Correct Answer: A
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