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QUESTION 1

What can a user do when specifying an asset reconciliation task? 

A. Add a third data set. 

B. Select Data Set 1 and Data Set 2 will be populated automatically. 

C. Select Data Set 2 and Data Set 1 will be populated automatically. 

D. Select Task Filter and Data Set 1 and Data Set 2 will be populated automatically. 

Correct Answer: B 

 

QUESTION 2

Which two primary data fields are required when creating a desktop requisition? (Choose two) 

A. Priority 

B. Shipper 

C. Tax Type 

D. Item Number 

E. Requisition Number 

Correct Answer: AE 

Reference: http://pic.dhe.ibm.com/infocenter/tivihelp/v50r1/index.jsp 

 

QUESTION 3

In which two applications can child assets be moved, swapped, or modified? (Choose two) 

A. Assets 

B. Inventory 

C. Asset Templates 

D. Configuration Items 

E. Work Order Tracking 

Correct Answer: AC 

 

QUESTION 4
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What must be populated when entering Limits and Tolerances? 

A. PR Limit 

B. Organization 

C. Case Currency 

D. Invoice Tolerance 

Correct Answer: D 

 

QUESTION 5

Terms and conditions can be associated with which two IBM SmartCIoud Control Desk entities? (Choose two) 

A. change records 

B. contract records 

C. work order records 

D. purchasing records 

E. service request records 

Correct Answer: BD 
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