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QUESTION 1

It is best practice to define the business requirements and the process(es) an application will manage as part of the
application development plan. What are some of the considerations to document as part of the business process? 

A. Business problem, data input/output, users/stakeholders, and process steps 

B. Business problem, data input/output, project schedule, and process steps 

C. Business problem, data input/output, users/stakeholders, and database capacity 

D. Business problem, users/stakeholders, available licenses, and database capacity 

Correct Answer: A 

 

QUESTION 2

What are some of the benefits of extending an existing table such as the Task table when creating a new application? 

a) You can repurpose existing fields by simply changing the label. 

b) Use existing fields with no modifications. 

c) Existing logic from the parent table will be automatically applied to the new table. 

d) All of the parent table records are copied to the new table. 

A. a, b, c, and d 

B. a and b 

C. b and c 

D. a, b, and c 

Correct Answer: D 

 

 

QUESTION 3

You are developing the MyApp application that has a table, Table A. When the MyApp application is installed on an
instance, you want Table A\\'s records to be installed as part of the application. Table A\\'s records will be installed
when: 

A. Table A is active and extends the Task table 

B. Table A\\'s records are added to the application record using the Create Application Files context menu item 

C. Table A has an automatic number counter for new records 
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D. Table A is not included in the System Clone > Exclude Tables list 

Correct Answer: A 

 

QUESTION 4

Modules must have a Link type. Which one of the following is a list of Link types? 

A. List of Records, Separator, Catalog Type, Roles 

B. Assessment, List of Records, Separator, Timeline Page 

C. List of Records, Content Page, Order, URL (from arguments:) 

D. Assessment, List of Records, Content Page, Roles 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/geneva-servicenow-
platform/page/administer/navigation_and_ui/reference/r_ModuleLinkTypes.html 

 

QUESTION 5

Which objects can be used in Inbound Action scripts? 

A. current and previous 

B. current and email 

C. current and event 

D. current and producer 

Correct Answer: C 
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