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QUESTION 1

What are the Risk Scoring methods available in ServiceNow? (Choose two.) 

A. Quantitative 

B. Qualitative 

C. Inherent 

D. Residual 

E. Calculated 

Correct Answer: AB 

Reference: https://docs.servicenow.com/bundle/helsinki-governance-risk-
compliance/page/product/grcrisk/reference/r_RiskScoring.html 

 

QUESTION 2

Which tables extend the Content (sn_grc_content) table? (Choose two.) 

A. sn_compliance_citation 

B. sn_grc_issue 

C. sn_compliance_policy_statement 

D. sn_risk_risk 

Correct Answer: AC 

Reference: https://docs.servicenow.com/bundle/orlando-governance-risk-compliance/page/product/grcpolicy-and-
compliance/reference/r_InstallWPolAndCompl.html 

 

QUESTION 3

The `Add to Update Set\\' utility is available for download via: 

A. ServiceNow Developer site 

B. ServiceNow store 

C. ServiceNow Community 

D. ServiceNow HI support 

Correct Answer: B 

Reference: https://community.servicenow.com/community?
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id=community_blogandsys_id=dd0d9079db858098d58ea345ca961925 

 

QUESTION 4

When calculating compliance scores, what is true about the weighting of Controls? (Choose two.) 

A. Controls are not weighted equally by default 

B. The weight cannot be changed 

C. The default value is 10 

D. The weight of the Control is set when the Control is created 

Correct Answer: CD 

Reference: https://community.servicenow.com/community?
id=community_questionandsys_id=bc450789dbf393802be0a851ca961948 

 

QUESTION 5

The Tablename.config: 

A. Displays the configuration list view of the table in the browser tab 

B. Displays the table in list view within the Content Frame 

C. Displays the table in list view within a separate browser tab 

D. Displays the configuration list view of the table in the Content Frame 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/orlando-platform-user-interface/page/administer/ navigation-and-
ui/task/t_NavigateDirectlyToATable.html 
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