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QUESTION 1

What are the Risk Scoring methods available in ServiceNow? (Choose two.) 

A. Quantitative 

B. Qualitative 

C. Inherent 

D. Residual 

E. Calculated 

Correct Answer: AB 

Reference: https://docs.servicenow.com/bundle/helsinki-governance-risk- compliance/page/product/grc-
risk/reference/r_RiskScoring.html 

 

QUESTION 2

Which role reviews the risk response and moves the Risk record into the Monitor state at the appropriate time? 

A. Risk Manager 

B. Risk User 

C. Risk Reader 

D. Risk Owner 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/orlando-governance-risk- compliance/page/product/grc-
risk/task/t_CreateRisk.html 

 

QUESTION 3

Which role is not part of ServiceNow GRC? 

A. Risk User 

B. Risk Developer 

C. Risk Manager 

D. Risk Reader 

Correct Answer: B 

Reference:
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https://community.servicenow.com/community?id=community_blogandsys_id=7d07e198db4b0cdc5ed4a851ca961994 

 

QUESTION 4

The Risk Scoring values are entered on the Risk Statement. What records inherits the values from the Risk Statement? 

A. Risk Criteria Matrix 

B. Risk Framework 

C. Registered Risk 

D. Risk Response Issue 

Correct Answer: D 

 

 

QUESTION 5

Which of the following statements correctly describe the risk management lifecycle process? 

A. Access, Identify and Plan, Control, Review 

B. Control, Review, Assess, Identify and Plan 

C. Identify and Plan, Assess, Control, Review 

D. Identify and Plan, Review, Assess, Control 

Correct Answer: A 
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