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QUESTION 1

What Business Rule creates a Configuration Item from a Vulnerable Item record? 

A. Create CI from Vulnerable Group Details 

B. Create CI from Closed Item Details 

C. Determine CI from Network Details 

D. Create CI from Vulnerable Item Details 

Correct Answer: D 

 

QUESTION 2

Which module is used to adjust the frequency in which CVEs are updated? 

A. NVD Auto-update 

B. Update 

C. CVE Auto-update 

D. On-demand update 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/c_NVDAndCWEDataImport.html 

 

QUESTION 3

sn_vul.itsm_popup is the property that is set to True or False based on the customer desire for a popup when creating a
Problem or Change record from a Vulnerability or VI record. 

A. True 

B. False 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/istanbul-security-
management/page/product/vulnerabilityresponse/reference/r_PropVuln.html 

 

QUESTION 4

A common integration point with Vulnerability is: 
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A. Workflow Mappings 

B. Risk Indicators within GRC 

C. Service Catalog 

D. Knowledge Base 

Correct Answer: B 

 

QUESTION 5

Which of the following best describes a Vulnerability Group? 

A. Groups VIs using a Filter against Vulnerable Item Fields 

B. A Filter defining a sub-set of CIs to be treated as a group 

C. The User Group assigned to resolving the Vulnerable Item 

D. Must have a corresponding filter group 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/vulnerability-groups.html 
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