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QUESTION 1

In order to more easily manage large sets of Vulnerable Items, you would want to create: 

A. Vulnerability Groups 

B. Script Includes 

C. Filter Groups 

D. Vulnerability Sets 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/kingston-release-notes/page/release-notes/securityoperations/secops-
vuln-resp-rn.html 

 

QUESTION 2

What must Vulnerability Exceptions be supplied by default? 

A. A reason for the exception 

B. Integrations with GRC to handle the exception 

C. Requirement Actions for the exception 

D. A manual approval authority for the exception 

Correct Answer: C 

 

QUESTION 3

Which statement about patching is most correct? 

A. Mature organizations abandon patching 

B. Patch management and Vulnerability Response are interchangeable terms 

C. Patching is one of many responses to a Vulnerability 

D. As long as you are patching actively, Vulnerability Response isn\\'t necessary 

Correct Answer: C 

 

QUESTION 4

A list of software weaknesses is known as: 
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A. National Vulnerability Database (NVD) 

B. Common Vulnerability and Exposure (CVE) 

C. National Institute of Science and Technology (NIST) 

D. Common Weaknesses Enumeration (CWE) 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/orlando-security-management/page/product/vulnerability

response/concept/c_VulnerabilityResponse.html 

 

QUESTION 5

To get useful reporting regarding the most vulnerable CI\\'s, which statement applies? 

A. You must purchase a separate PA module 

B. Your CI population must be huge 

C. You must have good KPI\\'s defined 

D. Your CMDB must be up to date and useful 

Correct Answer: D 
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