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QUESTION 1

Approvals within the Vulnerability Application are created based on: 

A. The sys_approval and the sn_vul_vulnerable_item tables 

B. The sn_vul_vulnerable_item and sn_vul_vulnerability tables 

C. The sn_vul_change_approval table 

D. The sys_approval table 

Correct Answer: C 

Reference: https://community.servicenow.com/community?
id=community_questionandsys_id=ea57a122db1edb8058dcf4621f961983 

 

QUESTION 2

Ignoring a Vulnerable Item: 

A. Permanently removes the item from the list of Active Vulnerable Items 

B. Move the item to the Slushbucket 

C. Has no impact on the list of Active Vulnerable Items 

D. Temporarily removes the item from the list of Active Vulnerable Items 

Correct Answer: A 

 

QUESTION 3

To facilitate the remediation of a Vulnerable Item what type of item is most commonly used? 

A. Create a Problem 

B. Create a Security Incident 

C. Create a KB article 

D. Create a Change 

Correct Answer: B 

 

QUESTION 4

Items in the ServiceNow Store are built and supported by: 
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A. An Implementation Partner 

B. The company that created the Application 

C. ServiceNow Professional Services 

D. ServiceNow Technical Support 

Correct Answer: B 

 

QUESTION 5

SLAs are used to ensure VUL are processed in a timely matter. Which field is used to determine the expected
timeframe for remediating a VIT? 

A. Updated 

B. Remediation status 

C. Remediation target 

D. Closed 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/orlando-security-
management/page/product/vulnerabilityresponse/concept/time-to-remediate-rules.html 
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