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QUESTION 1

You\ll're the WLAN administrator for a large retailer based at the HQ in New York. The London-based office has been
complaining about WLAN disconnections around lunch time each day. You suspect this might be interference from the
staff microwave, how might you test your theory from the New York office?

A. Access the microwave remotely and run a diagnostic check

B. Ask a local member of staff to take some pictures of the microwave, including some close-ups of the door seal so that
you can access it

C. Place one of the London APs into spectrum analyzer mode and monitor the situation over lunch time
D. Ask a local member of staff to change the frequency of the microwave and see if the disconnections stop

Correct Answer: A

QUESTION 2

802.11k Neighbor Requests and Neighbor Reports are sent in what type of Management Frames?
A. RRM

B. Action

C. Beacon

D. Reassociation Request and Reassociation Response

Correct Answer: C

QUESTION 3

What is an AIFS?

A. A form of aggregation performed at the PLCP sub-layer

B. The shortest period of time a STA can sleep

C. A medium access method introduced by 802.11n, but never implemented

D. A variable Interframe Space introduced by802.11e to help prioritize medium access for different Access Categories

Correct Answer: D

QUESTION 4

Which one of the following is not a valid reason for an AP to fail a STAs association?
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A. Requesting station has the wrong PSK

B. Does not support the specified authentication algorithm

C. AP is unable to handle additional associations

D. Requesting station does not support all the required data rates

Correct Answer: A

QUESTION 5

The network administrator at ABC Engineering has taken a large packet capture from one of their APs running in
monitor mode. She has very little knowledge of 802.11 protocols but would like to use the capture file to evaluate the
overall health and performance of their wireless network. When she asks your advice, which tool do you recommend
she opens the packet capture file with?

A. Capture visualization tool

B. Protocol analyzer

C. Spectrum analyzer

D. WLAN scanner

Correct Answer: B
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