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QUESTION 1

DreamHouse Reality (DR) is switching to a franchise-based business model in order to grow its market share.
Franchises as well as properly appraised at DR, will immediate access to a real estate opportunity in their area as soon,
as it crosses a threshold.

What should the Experience Cloud consultant recommend for record sharing?

A. Apex sharing

B. Sharing Set

C. Account Hierarchy

D. Sharing Rule

Correct Answer: D

QUESTION 2

Zephyrus Relocation Services (ZRS) plans to build a portal for its partners. The portal needs to show company
information and brand details on the Account Management page.

Which templates should ZRS consider to build the portal? Choose 2 answers
A. Help Center

B. Partner Central

C. Customer service

D. Build Your Own

Correct Answer: BC

QUESTION 3

Northern Trail Outfitters (NTO) is evaluating Experience Cloud for creating an onboarding app for new hires. Which two
things should NTO consider when creating the onboarding app? Calculator Choose 2 answers

A. Experience Cloud cannot be used for employee apps.

B. Not all Chatter posts inside Chatter groups within the employee app will be available in the main org.
C. Employee apps are only available in Unlimited Edition.

D. Chatter posts related to a record will be available in the employee app as well as the main org.

Correct Answer: CD
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QUESTION 4

A consultant is setting up an experience for a client in a new org. The client insists on using standard profiles for
external users.

Which step is required in order to use standard profiles in an experience?
A. Allow using standard external profiles for self-registration, user creation, and logging\\'\\' must be enabled.
B. Create a permission set with "\\' Allow standard external profiles\\' check assign to all external users.

C. Ensure the standard profile have Allow using standard external profiles for self- registration, user creation, and login\\'
set to True.

D. Customer Community Plus Login Experience license need to be used.

Correct Answer: A

QUESTION 5

Universal Container (UC) has a business model that involves B2C as well B2B customers. A group of B2B customers
has recently signed a contract with UC that would allow them to start working with the UC Support team in resolving low-
severity B2C customer issues.

How should UC use Experience Cloud to accomplish this goal?

A. Create a digital experience for B2C customers and B2B customers, and use the internal CRM app for employees.

B. Create a single digital experience for B2C customers, B2B customers, and employees.

C. Create a digital experience for B2B customers, a partner portal for B2B customers, and use the internal CRM org for
employees.

D. Create a digital experience for B2C customer and employees, and another one for B2B customers and employees.

Correct Answer: B
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