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QUESTION 1

In In-Front configuration, which tags are sent by the IVR Server Client to IVR Server to inform it that a call has arrived?
A

B. xxxxyyyy

C. XXXX

D.

Correct Answer: B

QUESTION 2
Where can you change how often the VAR Event Consolidator runs?
A. You cannot change how often VAR Event Consolidator runs

B. Within EMPS, under Servers, RPTR, , ConfigEventC. Locate the Management Tab and change the parameter,
"Application Reporter Event Consolidation (minutes)”.

C. On the server running Genesys Studio, click on Build, Configure Reporting.
D. In the Windows Control Panel, Scheduled Task option

Correct Answer: D

QUESTION 3

You can create and configure MRCP applications, that you plan to integrate with Speech Servers, in both Genesys
Configuration Manager and in Genesys Administrator.

A. True
B. False

Correct Answer: A

QUESTION 4

In GVP 8.1.2, which of the following items does the Call Dashboard in Genesys Administrator allow to be monitored?
A. Fetch Performance

B. Component Utilization

C. IVR Profile Utilization
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D. Tenant Utilization
E. All of the above
F. None of the above

Correct Answer: E

QUESTION 5

The DNIS.xml provides

A. The Primary Application URL

B. All application configuration information but no process information
C. The address of the IVR Server

D. The URL path to the . XML

Correct Answer: D
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