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QUESTION 1

Where would you find details of the storage conditions for an HP LaserJet Cartridge?
A. They are in the printer manual

B. They are printed on the cartridge.

C. They are written on the print cartridge box

D. They are listed at www.hp.com/storageconditions.

Correct Answer: C

QUESTION 2

How do HP toner cartridges help provide customers with reliable printing systems?

A. Wear and tear parts are frequently exchanged when customers replace the HP toner cartridge.
B. The HP warranty covers all makes of toner cartridges.

C. HP "X" version LaserJet cartridges produce faster printing speeds.

D. The use of HP milled/ground color toner produces high quality images.

Correct Answer: D

QUESTION 3

On what medium is HP ink designed to give high quality printouts?
A. HP Base Photo Paper

B. Photocopy paper

C. HP printable labels

D. A variety of media

Correct Answer: A

QUESTION 4
Which statement is true about the printer\\'s warranty and the use of non-HP cartridges?
A. If the non-HP cartridge is found to be the direct cause of the printer\\'s failure, HP will not cover the repair cost.

B. The use of either non-HP or HP cartridges has no impact on the printer\\'s reliability or warranty.
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C. The use of a non-HP cartridge immediately voids the printer\\'s warranty.
D. The printer\\'s warranty remain unchanged if the printer is covered by an HP Carepack.

Correct Answer: A

QUESTION 5
What characterizes the supplies product life cycle?

A. Itis the same as the product lifecycle of the printer (hardware).

B. It is shorter than the product lifecycle of a printer (hardware).

C. Itis linked to the page coverage.

D. It is significantly longer than the product lifecycle of the printer (hardware).

Correct Answer: D
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