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QUESTION 1

Why should you use genuine HP supplies if you have an HP printer?
A. For access to HP e-Print

B. For reliable, trouble-free printing

C. For native driver support

D. For faster print speeds

Correct Answer: B

QUESTION 2

In which circumstance is it appropriate to use HP LaserJet C cartridges?

A. Whenever possible as they are designed to replace all A. X and M cartridges
B. For old printers where the cost per page is too low

C. For new printers with limited availability of the X or DX

D. In Win Back and CLPPU deals

Correct Answer: D

QUESTION 3

Which statement is correct about ColorLok?

A. It reduces the total footprint of laser printers

B. It allows replacing wood with oil for paper production, thus reducing deforestation

C. It contributes to the environmental protection by superior de-inking and longer printer life.
D. Due to superior simplex printing, it reduces the total use of paper

Correct Answer: C

QUESTION 4
What are the hidden costs in the framework of printing?
A. Wasted toner, ink, and paper due to reprints

B. Price of the printer after tax
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C. Costs of an intern
D. Price of the cartridge after discounts

Correct Answer: A

QUESTION 5

Where is the security label on a laser cartridge?
A. Only on the bottom

B. Always on the tear strip

C. Randomly placed on the packaging

D. Only on the top

Correct Answer: B
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