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QUESTION 1

What is the value behind wireless hot-spots? 

A. having a low data plan 

B. ability to hot capture a document on the spot 

C. easily set up and shares an Internet connection across WiFi-enabled devices 

D. ability to print from anywhere 

Correct Answer: C 

 

QUESTION 2

What is the key advantage of the HP strategy that enables enhanced efficiency improvements and savings in workflow
costs? 

A. HP has inkjet printers that offer half the cost and twice the speed of laser printers. 

B. HP has Flow capabilities across the printing and scanner families. 

C. HP has MFP devices capable of scanning 10.000 pages per day. 

D. HP has scanners capable of scanning 10,000 pages per day. 

Correct Answer: B 

 

QUESTION 3

An HP print head can fire over how many drops per second? 

A. 3 hundred 

B. 30 thousand 

C. 30 million 

D. 30 trillion 

Correct Answer: C 

 

QUESTION 4

Your customer is experiencing problems with users forgetting their passwords. Which HP ProtectTools solution can
alleviate this issue? 

A. File Sanitizer 
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B. Privacy Manager 

C. Enhanced Pre-Boot Security 

D. HP Spare Key 

Correct Answer: D 

Reference: http://h10032.www1.hp.com/ctg/Manual/c02958207.pdf 

 

QUESTION 5

How many parts require replacement after 150.000 pages for the HP LaserJet 500 series MFP and Color MFP? 

A. 0 (MFP) and 15 (Color MFP) 

B. 1 (MFP) and 18 (Color MFP) 

C. 2 (MFP) and 21 (Color MFP) 

D. 3 (MFP) and 24 (Color MFP) 

Correct Answer: B 
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