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QUESTION 1

Lisaf an administratorf is experiencing availability issues on a Linux server. She decides to check the server for an IP
address confict on the server. Which of the following commands should Lisa use? 

A. traceroute 

B. tracert 

C. ifconfg 

D. ipconfg 

Correct Answer: C 

 

QUESTION 2

Which of the following should Jeff a technicianf do FIRST when setng up a SOHO network? 

A. Set up an account with an Internet service provider. 

B. Create a list of requirements and constraints. 

C. Arrange a domain name with a suitable registrar. 

D. Choose the correct operatng system version. 

Correct Answer: B 

 

QUESTION 3

Users have reported choppy audio in phone conversatons since the implementaton of SIP phones on the network.
Which of the following should be implemented to alleviate the delays? 

A. Caching 

B. VoIP 

C. QoS 

D. SMTP 

Correct Answer: C 

 

QUESTION 4

Which of the following fber types is MOST ofen used indoors? 

A. Plenum 
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B. Modal conditoning 

C. Multmode 

D. Singlemode 

Correct Answer: C 

 

QUESTION 5

Joef a remote userf has called the helpdesk with an issue on his machine. The technician would like to remote into the
machine for troubleshootng but does not know the IP address or host name. Which of the following commands can the
technician ask Joe to execute to gain this informaton? 

A. netstat 

B. ipconfg 

C. ping 

D. traceroute 

Correct Answer: B 
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