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QUESTION 1

You manage a Dynamics 365 for Customer Service instance. You need to add Voice of the Customer to the instance.
What should you do? 

A. Sign in to the Sandbox instance. Create the solution with Voice of the Customer entities, test Voice of the Customer,
and then import the solution into the production instance. 

B. Select the Application tab in the Dynamics 365 admin center. Configure Voice of the Customer. 

C. Download Voice of the Customer from the Microsoft website. Import the solution into the Dynamics 365 instance. 

D. Search AppSource for Voice of the Customer. Import the solution. 

E. Add the correct role to each user to allow them to use the Voice of the Customer solution. 

Correct Answer: B 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/install-solution 

 

QUESTION 2

You need to update the Service Fee field to meet requirements. What should you modify? 

A. data type 

B. field type 

C. precision 

D. minimum and maximum values 

Correct Answer: C 

 

QUESTION 3

You have the following customers: CustomerA, CustomerB. The customers report the following issues: 

You need to resolve the issues. 

What should you do? To answer, drag the appropriate actions to the correct customers. Each action may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content. 
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NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/connect-exchange-server-on-
premises 

 

QUESTION 4

You provide add-on components for Dynamics 365. The deployment requirements for many add-ons are different. 

You need to ensure that you meet the deployment requirements for add-ons. 

Which solution types should you use? To answer, drag the appropriate solution types to the correct requirements. Each
solution type may be used once, more than once, or not at all. You may need to drag the split bar between panes or
scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

 

 

QUESTION 5

You are a Dynamics 365 for Customer Service developer. You have a solution that uses release version 2.4.2.6. You
clone the solution and apply an update. 

You must assign the cloned solution a new version number using the Microsoft recommended versioning system. 

You need to set the version number for the new solution. 

Which version number should you set? 

A. 2.4.3.7 

B. 2.5.0.1 

C. 2.5.3.6 

D. 3.1.2.7 

Correct Answer: B 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/use-segmented-solutions-
patches-simplify-updates 
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