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QUESTION 1

You are a Dynamics 365 for Customer Service developer. You have a solution that uses release version 2.4.2.6. You
clone the solution and apply an update.

You must assign the cloned solution a new version humber using the Microsoft recommended versioning system.
You need to set the version number for the new solution.

Which version number should you set?

A. 2437

B.2.5.0.1

C.25.36

D.3.1.2.7

Correct Answer: B

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/use-segmented-solutions-
patches-simplify-updates

QUESTION 2

You manage a Dynamics 365 for Customer Service instance.

You must modify the unit price from two decimal places to four decimal places.
You need to ensure the unit price displays with four digits after the decimal.
What should you configure?

A. Currency Precision to use four decimal places.

B. Base Currency to use four decimal places.

C. Currency field type to whole number.

D. Currency Conversion to use four decimal places.

Correct Answer: A

QUESTION 3
You are a Dynamics 365 for Customer Service system administrator.
You must use Microsoft Flow to create an opportunity from a Microsoft Excel workbook.

You need to ensure Flow will trigger on the Opportunity entity.
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What should you do?

A. Enable connections.

B. Add the timeline control.

C. Enable business process flow.
D. Enable change tracking.

Correct Answer: A

QUESTION 4

You manage Dynamics 365 for Customer Service Development, Test, and Production instances. You use an
unmanaged solution to develop customizations and deploy the customizations to a Production instance.

Several deployed customizations do not meet legal standards. You delete the unmanaged solution and the
customizations remain.

You need to remove the customizations.

What should you do?

A. Change the publisher settings.

B. Install the previous solution.

C. Manually remove each customization.

D. Change the version number on the unmanaged solution to the previous version.

Correct Answer: C

QUESTION 5
You are a Dynamics 365 for Customer Service system administrator.

When a customer case is assigned to a new representative, the system must send an email to the customer to alert
them about the change.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to
the answer area and arrange them in the correct order.

Select and Place:
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Actions Answer Area
Create a new process that includes a Category
Workflow and an Entity contact. _
"N

For the Start when condition, select Record status
changes.

Select cases and choose send direct email.

Set the property to Configure email with desired
fields.

Mod:ify available to run fo run as a child pru@&%

/\\\ .

Create a new process that includes a Cate{agg
Workflow and an Entity case. _,ﬁ\_ 2

For the Start when condition, sef&f\':t;_f]ke‘curd is
assigned. -

Add condition and send email steps.

Correct Answer:

Actions

Answer Area

Create a new process that includes a Category
Workflow and an Entity contact.

Create a new pracess that inclndes a Category
Workflow and an Entity case.

For the Start when condition, select Record status
changes.

For the Start) ncondition, select Record is
assigned. .f,’:;‘-."-\\; g

Select cases and choose send direct email.

o a . :
- :‘;hfd’d condition and send email steps.
= % 4

@ W |

Mod:fy available to run to run as a child pl:gt'.;@é%.\. ‘

{ l‘@é}ﬁe property to Configure email with desired

" ifields.
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