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QUESTION 1

HOTSPOT 

A plumbing repair company uses Dynamics 365 Customer Service. 

The company wants to better serve customers by offering quicker response times and improving processes based on
customer feedback. 

You need to recommend solutions for the company. 

What should you recommend? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer:  
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QUESTION 2

HOTSPOT 

A company uses one system for sales and one system for order management. When quotes are accepted in the sales
system, the customer and order are reentered into the order management system. 

What is a benefit of using the Common Data Model, and who can manage the model? To answer, select the appropriate
options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

Reference: https://docs.microsoft.com/en-us/common-data-model/ 
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QUESTION 3

You are a consultant working with a company that sells sporting equipment. The company uses Microsoft 365 and
Dynamics 365 Sales. 

You need to recommend tools that integrate with Dynamics 365 Sales and improve file collaboration. 

What three tools should you recommend? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Power BI 

B. SharePoint Online 

C. OneDrive for Business 

D. Microsoft Teams 

E. Power Automate 

Correct Answer: BCD 

 

QUESTION 4

A company has four territory managers. Ten salespeople report to each manager. 

Territory managers need to be able to see records related to each salesperson that they manage. 

Salespeople must be able to see only their own records. 

What should you implement? 

A. Active Directory groups 

B. Role-based security 

C. App-based security 

D. Field-level security 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/learn/modules/recognize-dynamics-365-security/6-security-model-driven-
apps 

 

QUESTION 5

HOTSPOT 

A company uses Dynamics 365 Marketing. The company wants an automated solution to test two email designs before
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launching the entire email campaign. 

You need to recommend a solution for the company. 

What should you recommend? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Reference: https://docs.microsoft.com/en-gb/dynamics365/marketing/email-a-b-testing 
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