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QUESTION 1

DRAG DROP

A customer is investigating the insight capabilities of Dynamics 365.
Match each app to its goal.

Instructions: To answer, drag the appropriate app from the column on the left to its goal on the right. Each app may be
used once, more than once, or not at all.

NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area

Apps Goal \\Q\ App

-

Customer Service Insights

Determine the numbghof Customer

Sales Insights I mpoﬂ\‘-‘d{g@f?ﬁ product.

Customer Insights

Identify refafionship health.
Py ;_:,J

Common Data Service < Create a unified view of a customer

from multiple data sources.

| : =
%Ommchannel for Customer Service

Correct Answer:

Answer Area

s

Apps Goal <0 app

_, %
Farnet

., W
| o~ S

Determine the numbeFof customer , .
(S, Customer Service Insights

issues reported fof@ach product.
| pored PP

| Identify ﬂ@ﬁﬁ?hip health. | Sales Insights

a2 .
Common Data Service <Create a unified view of a customer

Customer Insights

from multiple data sources.

| : .
%Ommchannel for Customer Service

Reference: https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/service-insights-
reports
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QUESTION 2
An interior design company uses Dynamics 365 Layout to show clients what furniture could look like in their space.

Clients send files that represent the layout for their homes or offices. A specific client has a subscription to use Microsoft
Office 365 apps.

You need to obtain a file from the client that can be imported into Dynamics 365 Layout.
Which type of file should you ask for?

A. Microsoft Excel

B. Al Builder

C. Microsoft Visio

D. Microsoft Planner

Correct Answer: C

Reference: https://docs.microsoft.com/en-us/dynamics365/mixed-reality/import-tool/layout

QUESTION 3

A retailer sells products by using an e-commerce site, brick and mortar stores, and phone sales.
Different processes are used for each type of order source.

You need to ensure that you can support each type of sale.

What should you recommend?

A. case management and loyalty programs

B. a retail store, an online store, and a call center

C. amobile app and a credit card gateway

D. a mobile app and online sales

Correct Answer: B

QUESTION 4

A company uses Dynamics 365 Sales. You plan to use Power Apps to create a canvas app that allows sales team
members to enter data for customers, leads, and opportunities. Sales team members must be able to enter the
information from desktops, laptops, tablets, and mobile devices. All salespeople need access to the same forms, views
and reports. What is the minimum number of Power Apps that you must create?

Al
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B.2
C.3
D. 4

Correct Answer: A

QUESTION 5

HOTSPOT

A company stores sales information in CSV files and uses SharePoint Online. Customer information is stored in many
places. The company has an on-premises sales system.

The company does not want the sales system connected to any of their online systems.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Statement Yes No
You can use SharePoint Online lists as.a data source for ) e

Customer Insights.

You can use CSV files stored.in SharePoint Online as a data

source for Customer Insights. O
You can use the on-premises sales system data as a cata o o
source for Customer Insights.

Correct Answer:
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Answer Area

Statement = ) Yes No
You can use SharePoint Online ttsts asa dﬁta source for O| 0O
Customer Insights. N\ -
You can use CSV files stored. tn EﬁareF’mm Online as a data | o O
source for Customer Irsrgrhts '
You can use the UH—DFEE‘HESES sales system data as a cata o | O|
source for Customer Insights.

Latest MB-901 Dumps

MB-901 Practice Test

MB-901 Exam Questions

Latest MB-901 Dumps | MB-901 Practice Test | MB-901 Exam Questions 5/6


https://www.pass4lead.com/mb-901.html
https://www.pass4lead.com/mb-901.html
https://www.pass4lead.com/mb-901.html
https://www.pass4lead.com/mb-901.html
https://www.pass4lead.com/mb-901.html
https://www.pass4lead.com/mb-901.html

v—4&. VCE & PDF https://www.pass4lead.com/mb-901.html
2022 Latest pass4lead MB-901 PDF and VCE dumps Download

cK

Passd4lLead.com

To Read the Whole Q&As, please purchase the Complete Version from Our website.

Try our product !

100% Guaranteed Success

100% Money Back Guarantee

365 Days Free Update

Instant Download After Purchase

24x7 Customer Support

Average 99.9% Success Rate

More than 800,000 Satisfied Customers Worldwide

Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

We provide exam PDF and VCE of Cisco, Microsoft, IBM, CompTIA, Oracle and other IT Certifications.
You can view Vendor list of All Certification Exams offered:

https://www.pass4lead.com/allproducts

Need Help

Please provide as much detail as possible so we can best assist you.
To update a previously submitted ticket:

Submit A Ticket

One Year Free Update Money Back Guarantee Security & Privacy

Free update is available within One To ensure that you are spending on We respect customer privacy. We
Year after your purchase. After One quality products, we provide 100% use McAfee's security service to
Year, you will get 50% discounts for money back guarantee for 30 days provide you with utmost security for

updating. And we are proud to from the date of purchase. your personal information & peace
boast a 24/7 efficient Customer of mind.

Support system via Email.

Any charges made through this site will appear as Global Simulators Limited.
All trademarks are the property of their respective owners.
Copyright © pass4lead, All Rights Reserved.

Latest MB-901 Dumps | MB-901 Practice Test | MB-901 Exam Questions 6/6


https://secure.livechatinc.com/licence/8041871/v2/open_chat.cgi
http://www.tcpdf.org
https://www.pass4lead.com/mb-901.html
https://www.pass4lead.com/mb-901.html
https://www.pass4lead.com/mb-901.html

