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LA 4

QUESTION 1

You create two solutions named A and B in the same Dynamics CRM organization. You add the account entity to both
solutions.

You need to identify what will occur when you attempt to change the display name of Account to Company in solution A

What should you identify?

A. The display name of Account in solution B will remain unchanged.

B. The next time you use solution B, you will be prompted to choose which display name to use.
C. You will be prevented from renaming Account to Company.

D. The display name of Account in solution B will also change.

Correct Answer: B

QUESTION 2
You have a Dynamics CRM organization.
You create a new entity named Question. You create a Quick Create form for the entity.

You discover that when you create new records, the Quick Create form is not being used. You need to ensure that the
Quick Create form is used when you create new records. What should you do?

A. Change the form order to list the Quick Create form first.

B. Instruct users to access the form by using the CRM app for mobile devices.
C. Enable Allow Quick Create for the entity properties.

D. Change the security roles of the Quick Create form.

Correct Answer: C

QUESTION 3

You need to make a business process flow for a custom entity. What should you do first?
A. Perform a Save As on an existing business process flow.

B. Place the business process flow in the default solution.

C. Add a process that has a reference to the custom entity.

D. Enable the entity for business process flows.
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Correct Answer: D

QUESTION 4

You have a Dynamics CRM organization.

A user named Userl creates a personal chart.

You need to make the personal chart into a system chart.

What should you do?

A. Instruct Userl to export the personal chart. Import the chart as a system chart.
B. Instruct Userl to share the chart with all users.

C. Instruct User1 to share the chart with the system administrator.

D. Instruct Userl to export the chart query. Import the query as a system chart

Correct Answer: A

QUESTION 5
You create a new solution in a Dynamics CRM organization.

You add a contact entity to the solution. You add a new rollup field to the contact entity. You need to identify what
occurs to the rollup field when you attempt to delete the solution. What should you identify?

A. The solution will be deleted and the rollup field will be deleted.

B. The solution will be deleted. The rollup field will remain unchanged.

C. A user will be prompted to delete the rollup field.

D. You will be prevented from deleting the solution until the rollup field is deleted.

Correct Answer: D
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