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QUESTION 1

You need to create a new case record in Dynamics CRM.
What are three possible ways to achieve the goal?

Each correct answer presents a complete solution.

A. Use the Import Data Wizard.

B. Convert a lead.

C. Convert an opportunity.

D. Convert a custom activity.

E. Use the Quick Create form.

Correct Answer: ADE

QUESTION 2
You have a Dynamics CRM organization that has Unified Service Desk implemented.
In CRM, you use a custom entity named Projects for project management.

Your customer service representatives will access the information in Projects from Unified Service Desk. The projects
will be associated to specific accounts always. When a user selects a project from an account the project will open in a

different window.

You need to identify which Unified Service Desk component you should use to display the project information in the
Unified Service Desk interface.

Which component should you identify?

A. a hosted control

B. a computer telephony integration (CTI) adapter
C. an event

D. an entity search

Correct Answer: A

QUESTION 3
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You have a new Dynamics CRM organization.
You need to define a parent goal and a child goal for cases.

Which two items should be the same for the parent goal and the child goal? Each correct answer presents part of the
solution.

A. the rollup query
B. the subject

C. the time period
D. the goal metric

Correct Answer: AD

QUESTION 4
You have an account named Accountl. Accountl owns two subsidiaries named
Subsidiaryl and Subsidiary?.

The records in Dynamics CRM are tracked and Accountl is set as the parent account for each subsidiary. Accountl
handles the billing and the accounting for each subsidiary.

You need to ensure that Subsidaryl has a service contract based on the number of cases and Subsidiary2 has a
service contract based on the number of hours.

What should you do?

A. Apply the entitlement template for Accountl.

B. Create one entitlement for each subsidiary.

C. Configure the Parent and Child case settings.

D. Edit the terms of the service level agreement (SLA).

Correct Answer: B

QUESTION 5
You are evaluating whether to use a standard or an enhanced service level agreement (SLA).
You need to identify a characteristic of a standard SLA.

What should you identify?

MB2-714 VCE Dumps | MB2-714 Study Guide | MB2-714 Exam Questions 3/5


https://www.pass4lead.com/mb2-714.html
https://www.pass4lead.com/mb2-714.html
https://www.pass4lead.com/mb2-714.html

v—4&. VCE & PDF https://www.pass4lead.com/mb2-714.html
2022 Latest passdlead MB2-714 PDF and VCE dumps Download

== Passd4lLead.com

A. JThe SLA can be paused-

B. The status can be tracked directly from the case form.

C. Actions can be triggered based on specific success catena.
D. The failure time is tracked.

Correct Answer: D

MB2-714 VCE Dumps MB2-714 Study Guide MB2-714 Exam Questions

MB2-714 VCE Dumps | MB2-714 Study Guide | MB2-714 Exam Questions 4/5


https://www.pass4lead.com/mb2-714.html
https://www.pass4lead.com/mb2-714.html
https://www.pass4lead.com/mb2-714.html
https://www.pass4lead.com/mb2-714.html
https://www.pass4lead.com/mb2-714.html
https://www.pass4lead.com/mb2-714.html

v—4&. VCE & PDF https://www.pass4lead.com/mb2-714.html
- 2022 Latest pass4lead MB2-714 PDF and VCE dumps Download
—_ Passd4lLead.com

To Read the Whole Q&As, please purchase the Complete Version from Our website.

Try our product !

100% Guaranteed Success

100% Money Back Guarantee

365 Days Free Update

Instant Download After Purchase

24x7 Customer Support

Average 99.9% Success Rate

More than 800,000 Satisfied Customers Worldwide

Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

We provide exam PDF and VCE of Cisco, Microsoft, IBM, CompTIA, Oracle and other IT Certifications.
You can view Vendor list of All Certification Exams offered:

https://www.pass4lead.com/allproducts

Need Help

Please provide as much detail as possible so we can best assist you.
To update a previously submitted ticket:

Submit A Ticket

One Year Free Update Money Back Guarantee Security & Privacy

Free update is available within One To ensure that you are spending on We respect customer privacy. We
Year after your purchase. After One quality products, we provide 100% use McAfee's security service to
Year, you will get 50% discounts for money back guarantee for 30 days provide you with utmost security for

updating. And we are proud to from the date of purchase. your personal information & peace
boast a 24/7 efficient Customer of mind.

Support system via Email.

Any charges made through this site will appear as Global Simulators Limited.
All trademarks are the property of their respective owners.
Copyright © pass4lead, All Rights Reserved.

MB2-714 VCE Dumps | MB2-714 Study Guide | MB2-714 Exam Questions 5/5


https://secure.livechatinc.com/licence/8041871/v2/open_chat.cgi
http://www.tcpdf.org
https://www.pass4lead.com/mb2-714.html
https://www.pass4lead.com/mb2-714.html
https://www.pass4lead.com/mb2-714.html

