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QUESTION 1

You are a remote sales person using the Microsoft Dynamics 365 app on your tablet. 

You need to create new records while in an area with no Internet access. 

Which two statements are true about creating records offline? Each correct answer presents a complete solution. 

A. Recently viewed records cached for offline access can be edited. 

B. New records can be edited while they are drafts. 

C. New records can be created as drafts while offline. 

D. New records can be linked to each other while they are drafts. 

Correct Answer: AC 

 

QUESTION 2

You are the technology director for your company. 

You need to purchase a subscription to Microsoft Dynamics 365 for the sales staff. 

What are two possible ways to achieve this goal? Each correct answer presents a complete solution. 

A. Purchase a Business License Premium subscription to Office 365. 

B. Purchase a Microsoft Dynamics 365 subscription 

C. Purchase a subscription through a Microsoft Partner. 

D. Purchase a Microsoft Dynamics 365 subscription through the Office 365 Admin Portal 

Correct Answer: BC 

 

QUESTION 3

In which scenario is the Import Data Wizard method recommended for Microsoft Dynamics 365? 

A. a large company with data on-premises that currently uses Microsoft Dynamics AX and has it staged in Microsoft
Azure 

B. a small company that currently uses Microsoft Dynamics 365, Business edition and wants to migrate to Enterprise
edition 

C. a large company with Customer Relationship Management (CRM) application data that is stored on the same data
center as Microsoft Dynamics 365 

D. a small company with data on-premises that has never used a Customer Relationship Management (CRM)
application 
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Correct Answer: D 

 

QUESTION 4

You are a system administrator for an organization with a Microsoft Dynamics 365 deployment (hosted in a European
data center) and Active Directory Federated Services on-premises. Your organization acquires a new company in the
US 

that is using Microsoft Dynamics 365 Online in its own tenant 

The US company can continue to use their Microsoft Dynamics 365 Online instance as is. All users need to be on the
European Active Directory, but they need to use an instance close to them. 

What should you do? 

A. Migrate the US instance to the European tenant, and set the instance the US region. 

B. Keep the US tenant and federate Active Directory with both the US and European teanants. 

C. Keep the US tenant, and federate Active Directory with only the European tenant. 

D. Migrate the US instance to the European tenant, and set the instance to the European region. 

Correct Answer: A 

 

QUESTION 5

Your organization has decided to take advantage of the Microsoft Dynamics 365 for Outlook App. 

What should you do to ensure the app is automatically added to the Outlook account of all eligible users? 

A. Use Group Policy in Active Directory and automatically install the app for the eligible users. 

B. In Microsoft Dynamics 365 Settings > Microsoft Dynamics 365 App for Outlook, add the app to all eligible users. 

C. In Microsoft Dynamics 365f go to App Source, search for the Microsoft Dynamics 365 App for Outlook, and install it
from App Source. 

D. Assign all eligible users proper privileges to use the app in Microsoft Dynamics 365 and instruct them where to
download and install the app. 

Correct Answer: C 
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