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QUESTION 1

You create a workflow that automatically sends an email when a condition is met. 

The staff reports that emails are not been sent as expected. 

You need to correct the issue. 

What should you do? 

A. Export the workflow. 

B. Set the workflow to required. 

C. Publish the workflow. 

D. Activate the workflow. 

Correct Answer: D 

 

QUESTION 2

Which component can you add to a solution? 

A. Goals 

B. Queues 

C. Subjects 

D. Processes 

Correct Answer: D 

 

QUESTION 3

You create a workflow and set the scope to User (default). UserA owns the workflow. 

UserB is making bulk changes on records that will trigger the workflow. 

Which records will this workflow affect? 

A. records owned by users in the same business unit as UserB 

B. records owned by UserA 

C. records owned by UserB 

D. records owned by either UserA or UserB 

Correct Answer: C 
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References: http://xrmcubed.com/defining-the-proper-scope-when-configuring-workflows-in-dynamics-crm/ 

 

QUESTION 4

Which two statements are exclusive to managed solutions and not unmanaged solutions? Each correct answer presents
part of the solution. 

A. You cannot export the solution. 

B. When you remove the solution, all components items included in the solution are removed. 

C. You must define entity assets for every entity that you add to the solution. 

D. You must select a publisher for the solution. 

Correct Answer: AB 

References: https://msdn.microsoft.com/en-gb/library/gg334576.aspx#BKMK_UnmanagedandManagedSolutions 

 

QUESTION 5

You are a Microsoft Dynamics 365 administrator for a real estate company. 

The sales team wants to use mobile devices to update opportunities and gain insights about customers while they are
out of the office. 

You need to instruct the sales team on how to install mobile apps for Microsoft Dynamics 365. 

To which two locations should you direct the sales team members? Each correct answer presents a complete solution. 

A. the Settings (Personal Options) page in Microsoft Dynamics 365 

B. the Apple iTunes App Store, Google Play App Store, or Windows Store 

C. a specific Microsoft SharePoint site 

D. a Microsoft OneDrive for Business folder 

Correct Answer: AB 
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