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QUESTION 1

You need to create a call center. 

Which three actions can you perform on the Call center form? Each correct answer presents a complete solution. 

A. Configure a product catalog. 

B. Process the assortment for the new channel. 

C. Create scripts that appear in the sales order from. 

D. Assign a default assortment hierarchy. 

E. Create a channel. 

Correct Answer: ABD 

 

QUESTION 2

You are a Microsoft Dynamics 365 for Retail administrator. On the Registers form, you add a new point of sale (POS)
register to use in an existing retail channel. 

You need to configure the minimum required fields on the form to define the new register. 

Which three fields should you configure? Each correct answer presents part of the solution. 

A. Screen layout 

B. Functionality profile 

C. Hardware profile 

D. Customer display text 

E. Visual profile 

Correct Answer: ACE 

 

QUESTION 3

Which statement regarding linking a product to a product category is true? 

A. The product must be associated with one or more product attributes. 

B. The product cannot have variations. 

C. The product must be created by using product configurator. 

D. The product can have a template for variants. 
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Correct Answer: D 

 

QUESTION 4

You are configuring bar codes. 

What is the purpose of the bar code mask? 

A. It defines the digits of a bar code for each product. 

B. It identifies the prefix and segments of a bar code. 

C. It identifies the bar code type. 

D. It defines the minimum and maximum length of a bar code. 

Correct Answer: B 

 

QUESTION 5

Your reporting policy requires you to post one statement per day for your retail stores and monitor the real-time
inventory on the Cloud point of sale (POS) register throughout your business day. 

You need to schedule the appropriate batch jobs to meet your reporting requirements. 

Which two batch jobs should you schedule? Each correct answer presents a complete solution. 

A. post statement 

B. channel transaction 

C. channel configuration 

D. post inventory 

Correct Answer: AD 
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