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QUESTION 1

You are configuring a visual profile for a new point of sale (POS). 

Which three features are controlled by the visual profile configuration? Each correct answer presents a complete
solution. 

A. button layout 

B. POS type 

C. screen layout 

D. cursor visibility 

E. screen size 

Correct Answer: CDE 

Reference: https://docs.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/set-up-visual-profiles 

 

QUESTION 2

Customers must be able to browse products from two specific vendors. You need to add these products from these
vendors to the online store. What should you do? 

A. Add the products from both vendors to the product catalog. Then, publish the product catalog to the online channel. 

B. Create new categories in the existing retail product hierarchy. Then, add the products to the categories you created. 

C. Create new product categories in the existing retail navigation hierarchy. Then, add the products to the categories
you created. 

D. Add the products to the retail product hierarchy and publish to the online store. 

Correct Answer: D 

 

QUESTION 3

You create a new catalog for spring. 

You need to track customer response for the new catalog. 

What should you implement? 

A. source codes 

B. call center scripts 

C. target markets 
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D. info codes 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/dynamics365/unified-operations/retail/call-center-catalogs#use-the-source-
id-to-track-costs-and-response-rates 

 

QUESTION 4

For which three objects can you configure a bar code? Each correct answer presents a complete solution. 

A. source code 

B. return merchandise authorization 

C. specific product or product variant 

D. gift card 

E. coupon 

Correct Answer: CDE 

Reference: https://docs.microsoft.com/en-us/dynamics365/unified-operations/retail/set-up-bar-codes 

 

QUESTION 5

You are performing reporting for stores. You need calculate and post statements. Which workspace should you use? 

A. retail store financials 

B. channel deployment 

C. retail store management 

D. category and product management 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/dynamics365/unified-operations/retail/tasks/create-calculate-post-
statement-retail-store 
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