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QUESTION 1

You are configuring the Retail catalog approval workflow. You delegate and assign work items to workflow users. 

You need to manually assign a new task to a user. 

What should you do? 

A. Create a manual task and add it to a work item queue. 

B. Create a new work item email template to notify a user of new tasks. 

C. Create a manual task, add it to the workflow temporarily, and remove it once the task is complete. 

D. Create a new workflow notification to notify a specific user of the new task. 

Correct Answer: B 

 

QUESTION 2

You are configuring a visual profile for a new point of sale (POS). 

Which three features are controlled by the visual profile configuration? Each correct answer presents a complete
solution. 

A. button layout 

B. POS type 

C. screen layout 

D. cursor visibility 

E. screen size 

Correct Answer: CDE 

Reference: https://docs.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/set-up-visual-profiles 

 

QUESTION 3

A store runs all point of sale (POS) registers in offline mode. 

Which three of the following operations can you perform? Each correct answer presents a complete solution. 

A. close shift 

B. safe drop 

C. bank drop 
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D. blind close shift 

E. view reports 

Correct Answer: BCE 

Reference: https://docs.microsoft.com/en-us/dynamics365/unified-operations/retail/dev-itpro/retail-modern-pos-offline 

 

QUESTION 4

You are preparing to close a retail store for the day. 

You need to view the cash drawer balance. 

What should you do? 

A. Perform a tender declaration. 

B. Print the Z report. 

C. Print the X report. 

D. View the journal. 

Correct Answer: B 

 

QUESTION 5

You are designing the receipt format for retail stores. 

You need to ensure that receipts display the store number, register number, and date. 

Which profile should you use? 

A. functionality profile 

B. receipt profile 

C. visual profile 

D. hardware profile 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/unified-operations/retail/receipt-templates-printing 
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