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QUESTION 1

Your company assigns an Office 365 E3 license to each user. All users are in France.
You plan to deploy Direct Routing.

Which additional license should you assign to the users?

A. Microsoft 365 Auto Conferencing

B. Microsoft 365 Phone System \W\\'\\'? Virtual User

C. Microsoft 365 Domestic Calling Plan

D. Microsoft 365 Domestic and International Calling Plan

E. Microsoft 365 Phone System

Correct Answer: E

https://docs.microsoft.com/en-us/microsoftteams/direct-routing-plan

QUESTION 2
HOTSPOT
You have a Microsoft 365 subscription that uses Microsoft Teams.

You need to create the resource accounts shown in the following table.

Name Type Phone number type
Resource1 | Auto attendant Online
Resource2 | Shared mailbox Not applicable
Resource3 | Call queue Online

Which resource accounts require licenses, and which type of license is required? To answer, select the appropriate
options in the answer area. NOTE: Each correct selection is worth one point.

Hot Area:
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Resource accounts:

Resource1 only

Resource2 only

Resource3 only

Resource1 and Resource2 only

Resource2 and Resource3 only

Resourcel and Resource3 only

Resourcel, Resource?, and Resource3

License type:

Common Area Phone

Microsoft 365 Audio Conferencing

Microsoft 365 Domestic Calling Plan

Microsoft 365 Phone System — Virtual User

Correct Answer:

Resource accounts:

Resource only

Resource2 only

o

Ranurcei and Resource2 only

Resource2 and Resource3 only

Resourcel and Resource3 only

Resourcel, Resource?, and Resource3

License type:

Common Area Phone

Microsoft 365 Audio Coni

Microsoft 365 Domestic Cailmg Plan

Microsoft 365 Phone System - Virtual User
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QUESTION 3

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen.

Your company has a Microsoft 365 subscription.

You need to prevent temporary employees from using the private chat feature in Microsoft Teams.
Solution: You create a teams policy and assign the policy to the users.

Does this meet the goal?

A. Yes

B. No

Correct Answer: B

QUESTION 4
HOTSPOT

You open the Microsoft Call Quality Dashboard as shown in the following exhibit.

All Audio Streams

This Report shows the monthly audio streams count, poor count, and poor ratio for the last 7 months. There are no
filters applied so the data reflects all the call data that was captured by the Service. Audio calls made over wireless
and external networks can cause poor call rates togoup.
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Use the drop-down menus to select the answer choice that completes each statement based on the information
presented in the graphic.

NOTE: Each correct selection is worth one point.

Hot Area:

During the month of July 2019, [answer choice]

calls were established successfully. [

66

70

During the month of July 2019, [answer choice]

calls included metric data. [p

66

70

Correct Answer:

During the month of July 2019, [answer choice]

calls were established successfully. [

66

70

During the month of July 2019, [answer choice]

calls included metric data. [p

66

70
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QUESTION 5

HOTSPOT

You need to configure Microsoft Teams to meet the department upgrade requirements.

For each of the following statements, select Yes if that statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Hot Area:

Answer area

Correct Answer:

Answer area

Statements

The Microsoft Teams upgrade policy be set to Skype for
Business with Teams collaboration and meetings
coexistence mode for the sales department users.

The Microsoft Teams upgrade policy be set to Skype for
Business only coexistence mode for the HR department
users.

The Microsoft Teams upgrade policy be set to Teams
only coexistence mode for the IT department users.

Statements

The Microsoft Teams upgrade policy be set to Skype for
Business with Teams collaboration and meetings
coexistence mode for the sales department users.

The Microsoft Teams upgrade policy be set to Skype for
Business only coexistence mode for the HR department
users.

The Microsoft Teams upgrade policy be set to Teams
only coexistence mode for the IT department users.

Yes

Yes

O

e}

Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-

interoperability
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