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QUESTION 1

A Customer Service application requires customer data assembled from multiple external systems. The customer data
is captured by a parent case. Subcases of that parent case need to reference the same customer data.The customer
data must be as current as possible. 

Which two options are used as part of the solution? (Choose Two) 

A. Have each subcase load a portion of the customer data prior to updating the parent case. 

B. Use the Snapshot data access pattern to capture the customer data prior to subcase spin off. 

C. Load the customer data in parallel using the Load -Data Page and Connect-Wair methods. 

D. Use the System of Record (SOR) data access pattern when capturing the customer data. 

Correct Answer: CD 

 

QUESTION 2

A call center uses Pega Customer Service. Where does Pega Customer Service fit into the enterprise architecture? 

A. Pega Customer Set vice is the customer and account enterprise service bus. 

B. Pega Customer Service is the customer interaction system of record. 

C. Pega Customer Service is the billing and reporting system of record. 

D. Pega Customer Service is the new customer onboarding system. 

Correct Answer: A 

 

QUESTION 3

An application contains cases which transition though different statuses throughout their life cycle which typically lasts 3
months. 

Design a reporting strategy to display the number of cases by status at the end of each month for a 12-month period. 

A. Configure an agent to record monthly case status in a separate table and report on that table. 

B. Configure an activity to generate the data in the clipboard and report using a custom section. 

C. Configure a summary report that leverages sub reports for each month. 

D. Configure a Declare index to record case data to a separate table. 

Correct Answer: B 
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QUESTION 4

A developer has set the Rule security mode on the access group to Deny. Select the reason for this setting. 

A. Require Access of Role to Object rules be specified for each layer in the class hierarchy and not inherited from parent
classes. 

B. Deny access to a rule if the privilege of the user is not defined in an Access of Role to Object. 

C. Disable standard privileges providing administrator access to the application (for example AllFlows and
AllFllowActions). 

D. Ensure that all rules with the option of specifying a privilege have a privilege. Only users with the privilege can
execute the rules. 

Correct Answer: D 

 

QUESTION 5

One of the important requirements of Pega Web Mashup is to ensure that the same-origin policy is following. From the
following options, select two valid configurations. (Choose TWO) 

A. Configuration A 

B. Configuration B 

C. Configuration C 

D. Configuration D 

Correct Answer: AC 
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