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QUESTION 1

Identify the two requirements that are satisfied by using a data transform. (Choose two.)
A. Display the same data on multiple user views.

B. Convert integer data to text data.

C. Copy an existing order to a new case.

D. Validate the format of a property value.

Correct Answer: AC

QUESTION 2
DRAG DROP

Select each Application Design Requirement on the left and drag it to the appropriate Design Approach on the right.

Select and Place:

Application Design Requirement Application Design Requirement Desiagn Approach

Display only relevant fields for a given ) )
Assignment Instruction

task.
Help the user perform an expected task. Intent-driven UI
Record the justification for an action Assignment notification

taken on a case.

Alert th f di i t. ;
e e user of a pending assignmen st i

Correct Answer:
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Application Design Requirement Application Design Requirement Desiagn Approach

Help th rf cted task. ; )
PRSI PP SRR Assignment Instruction

Display only relevant fields for a given

task. Intent-driven UI

Alert the user of a pending assignment. Assignment netification

Record the justification for an action i b
taken on a case.

QUESTION 3

You are designing a credit transaction case type and have the following requirement: Transaction disputes must be
resolved within 3 days. To meet this requirement, you need to set the in the service level to 3 days.

A. deadline

B. goal

C. urgency

D. passed deadline

Correct Answer: A

QUESTION 4

In a claims application, customers can file home insurance claims. Each claim contains a list of items of loss. Depending
on circumstances, some claims are investigated for potential fraud in parallel to the actual claim process. Which two
entities would you model as case type? (Choose two.)

A. Fraud investigation

B. Claim

C. Customer

D. Items of loss

Correct Answer: AB

QUESTION 5
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A customer wants to copy the contents of a previous order to their current order. What rule type do you use to copy the
order contents?

A. Data page

B. Declare expression
C. Data transform

D. Function

Correct Answer: C
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