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QUESTION 1
Which scenario is a use case for the Wait step?

A. The customer cannot complete an application for a checking account until a bank representative reviews their credit
report.

B. An agent needs to send a confirmation email to an insured customer after they complete a form.
C. A payroll user cannot process a salary increase until the department manager approves the increase.
D. The customer needs to log in to their account before receiving a membership discount on an online purchase.

Correct Answer: C

QUESTION 2

An internet provider has a quiz that gives customers a recommended internet speed based on their typical internet use.
The questions differ based on the selections that the customer makes, for example, whether they are seeking a
recommendation for a residence or a business.

Once the customer completes the quiz, how do you determine the recommended internet speed?

A. Configure a decision table

B. Configure a view with the quiz questions

C. Configure a decision tree

D. Configure a process with multiple decision shapes

Correct Answer: A

QUESTION 3

An online shopping application allows customers to select the item quantity of different goods and add items to the
shopping cart. In the shopping cart, the application displays the price for each item type, indicates the quantity of each
item type, calculate the total item prices, and calculate the total cost for all items in the shopping cart. The application
pulls the price of each item type from a data page that references an external inventory management system.

Select two unit tests useful in developing the shopping cart page. (Choose Two)

A. Verify the data page has the correct item prices.

B. Verify the data transform copies the correct value from the data page to the shopping cart page.

C. Verify the price fields are displayed in the correct format.

D. Verify the order total cost property is accurately calculated

Correct Answer: AB
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QUESTION 4

With Pega\l's Situational Layer Cake approach, how do you configure a regional variation for Human Resources (HR)
time off cases?

A. Create a rule for the variation and add the rule to the common layer of the application.

B. Create a rule for the variation and replace the existing HR time off rule in the application common layer.
C. Create a rule for the variation and add it to a secondary common application layer.

D. Create a rule for the variation and add the rule to the layer for the region

Correct Answer: D

QUESTION 5

A hotel booking application allows customers to change rooms after making a reservation. Each room\\'s status in each
hotel is stored on a data page sourced from an external database table.

Which two configuration options, when applied in combination, do you use to update the database table when a
customer changes rooms? (Choose Two)

A. A savable data page that contains the room information
B. A when rule to trigger the database update

C. A data transform to copy updates to the data page

D. An editable data page that contains the room information

Correct Answer: AC
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