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QUESTION 1

A requirement states that when a case is assigned to a user for review, its work status is set to Open-Review. Which
two steps do you perform to implement this requirement? (Choose two.) 

A. Add Open-Review as an allowed status on the case type record. 

B. Configure a data transform to apply the Open-Review status on the appropriate assignments. 

C. Apply the Open-Review status to the appropriate assignments. 

D. Create a field value record for the Open-Review status. 

Correct Answer: AC 

 

QUESTION 2

Which two of the following options are benefits of using skin inheritance? (Choose Two) 

A. Creating standard styles in a parent skin are easier to maintain. 

B. Child skins can reuse mixins and formats from other child skins with the same parent. 

C. In order to maintain consistency, child skins cannot modify formats and mixins from the parent skin. 

D. Child skins only need to customize the parent skin. 

Correct Answer: AD 

 

QUESTION 3

Which scenario might benefit from using a temporary case? 

A. Banking customers can access a bank\\'s online portal to apply to open a checking or savings account. 

B. Airline customers can view their travel itinerary or submit a request to modify their itinerary, subject to fees. 

C. Insurance customers can call a call center to file a new claim, or make changes to a current coverage policy. 

D. Retail customers can process a return for one or more items in their order or they can process an exchange. 

Correct Answer: B 

 

QUESTION 4

Which two of the following steps do you perform after you develop branch rules and before you merge a ruleset?
(Choose Two) 

A. Check in rules to merge 
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B. Review conflicts and warnings 

C. Check out rules to merge 

D. Use DB trace to identify conflicts 

Correct Answer: AB 

 

QUESTION 5

Which two options do you consider when creating a pre-processing data transform? (Choose Two) 

A. The timing of the commit for the flow action 

B. The security setting for the flow action 

C. The effect if the flow action is reloaded 

D. The potential reuse of the flow action 

Correct Answer: CD 
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