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QUESTION 1

Universal Containers uses a custom object to track open job positions. They would like to automatically post updates on
a record\\'s feed whenever a position stage is changed. 

A. Workflow rule 

B. Feed Quick Action 

C. Auto-response rule 

D. Feed tracking 

Correct Answer: D 

 

QUESTION 2

Universal Containers has two teams: Sales and Services. Both teams interact with the same records. Sales users use
ten fields on the Account record. Service users use three of the same fields as the Sales team, but also have five of
their own, which the Sales team does not use. 

What is the minimum configuration necessary to meet this requirement? 

A. One profile, one record type, one page layout. 

B. One profile, two record types, one page layout. 

C. Two profiles, two record types, two page layouts. 

D. Two profiles, one record type, two page layouts. 

Correct Answer: D 

 

 

QUESTION 3

An app builder wants to add the option to \\'Send New Email\\' from Leads, Contacts and Accounts for users on mobile. 

What is the benefit of using global actions to accomplish this? 

A. Global actions can be accessed anywhere actions are pages, feed and Chatter groups, 

B. Salesforce Lightning Component Library houses existing global actions prebuild for use. 

C. The global action\\'s layout automatically clones the default page layout. 

D. Global actions are record-specific and are available when searching that particular 

Correct Answer: A 
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QUESTION 4

Universal Containers wants to test code against a subset of production data that is under 5 GB. Additionally, Universal
Containers would like to refresh this sandbox every weekend. 

What type of sandbox should be used to accomplish this? 

A. Developer Pro 

B. Developer 

C. Full 

D. Partial Copy 

Correct Answer: D 

 

QUESTION 5

You\\'ve developed some new functionality in production, but there are concurrent development projects in a developer
sandbox. 

What\\'s the best way to make sure the changes in production and projects in development are both merged? 

A. Simply refresh the developer sandbox. 

B. Copy all of the sandbox metadata to a file system, then refresh the developer sandbox, and finally deploy all the
metadata to the developer sandbox. 

C. Create a new sandbox, and then deploy from your developer sandbox to the new sandbox. 

D. None of the above. 

Correct Answer: C 
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