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QUESTION 1

A sales representative uses job titles as an indicator to qualify leads.

Which relevant information does the job title typically indicate about the lead to the sales rep?

A. Whether the lead is engaged in the sales process

B. Whether the lead is based within their region

C. Whether the lead has sufficient buying power

Correct Answer: C

Whether the lead has sufficient buying power is the relevant information that the job title typically indicates about the
lead to the sales rep. A lead is a prospect who has shown interest in the product or service that the sales rep offers. A
job title is a designation or position that a person holds in an organization or company. A job title helps to indicate

whether the lead has sufficient buying power, which means that they have the authority or influence to make a purchase
decision or approve a budget for the product or service.

QUESTION 2

After a sales representative presents a value proposition to customers, they raise some objections. The sales rep
understands their reasoning and negative emotional reaction.

Which step should the sales rep take next to address these objections?

A. Ask questions to determine if they can get the deal back on track.

B. Stand by the solution and point out their misunderstanding.

C. Compare risks and benefits using features, advantages, and benefits (FAB).

Correct Answer: A

Asking questions to determine if they can get the deal back on track is the next step that the sales rep should take to
address the objections from the customers after understanding their reasoning and negative emotional reaction. Asking
guestions helps to understand the root cause, scope, and impact of the objections, as well as to show empathy and
respect for the customers\\' concerns. Asking questions also helps to clarify any misunderstandings, provide relevant

information, and propose solutions that address the objections. References:
https://www.salesforce.com/resources/articles/sales-objections/#sales-objections-handling

QUESTION 3

A sales representative is fulfilling an order using the step-by-step instructions for that specific customer
What are these instructions known as?

A. Fulfilment procedures

B. Standard operating procedures
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C. Standard engagement steps
Correct Answer: B

Standard operating procedures (SOPs) are detailed instructions that describe how to perform a specific task or process.
SOPs help to ensure consistency, quality, and compliance in fulfilling orders for different customers.

References:

https://trailhead.salesforce.com/en/content/learn/modules/salesforce-essentials-basics/salesforce-essentials-sales-
process

QUESTION 4

How can a sales representative begin a confirming question?

A."Tell me more about..."

B. "What | hear you saying is..."

C. "What do you mean when...\\

Correct Answer: B

"What | hear you saying is..." is a way to begin a confirming question. A confirming question is a question that helps to
verify or validate what the customer says or means. A confirming question helps to show understanding, empathy, and

respect for the customer\\'s concerns, as well as to avoid confusion, misunderstanding, or miscommunication.
References: https://www.salesforce.com/resources/articles/sales-questions/#sales-questions-types

QUESTION 5

How can whitespace analysis improve a sales representative\\'s account management strategy?
A. Analyzes contract length and segment to identify retention opportunities.

B. Identifies key stakeholders and decision makers to nurture relationships.

C. Determines current products and opportunities to sell additional products.

Correct Answer: C

Determining current products and opportunities to sell additional products is how whitespace analysis can improve a
sales rep\\'s account management strategy. Whitespace analysis is the process of identifying gaps or opportunities in an
account where the sales rep can offer more products or services that can add value to the customer. Whitespace
analysis helps to increase revenue, profitability, and customer loyalty, as well as to prevent competitors from entering
the account.
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