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QUESTION 1

You want to restrict host access to a wireless access point. What is the best way to do this?

A. Enable MAC address filtering at each host.

B. Log in to the access point and configure features, such as changing the SSID.

C. Change the Direct Sequence Spread Spectrum (DSSS) signal at both the access point and each hosts NIC.

D. Install software on the host you want to limit, then use a Web browser to log in to the host and configure it with the
necessary settings to use the access point.

Correct Answer: B

QUESTION 2

What should be your first step when troubleshooting a network connection that uses a cable modem?
A. Ping the proxy server.

B. Ping the default gateway.

C. Ping local devices using their DNS names.

D. Ping local devices using their IP addresses.

Correct Answer: D

QUESTION 3

On your Windows laptop, you store all your vacation photos and your entire digital music library. Concerned about data
loss, you perform frequent backups. Your laptop has recently been stolen and you need to restore your files to a
desktop computer. Which Windows tool would you use to recover and set up the saved copies of your files onto your
desktop computer?

A. Backup and Restore

B. Backup Recovery

C. System Recovery

D. System Restore

Correct Answer: A

QUESTION 4

Which of the following is generally a component of a BYOD policy?
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A. Scope of control

B. Insurance on devices

C. Maintenance provision

D. Device replacement or upgrade

Correct Answer: A

QUESTION 5

Selena has run out of memory on her phone\\'s SD card. She has decided to store the files she has accumulated on a
third-party cloud service provider\\'s drives. Which of the following is a typical issue that she may encounter?

A. The files become corrupted due to an attack from a hacker botnet.

B. The files become unavailable whenever Internet connectivity is lost.

C. The files become unavailable because they are being shared with other users.

D. The files become corrupted because the provider uses a proprietary compression algorithm during transit.

Correct Answer: B

QUESTION 6

Jose is experiencing performance problems with his notebook computer that he purchased a year ago. Upon discussing
this issue with him, you learn that he has never deleted any temporary files since owning the device. What can Jose do
to fix this problem most efficiently?

A. Reformat his hard drive.

B. Use the Windows chkdsk utility.

C. Use the Windows Disk Cleanup utility.

D. Back up his computer and delete the active partition.

Correct Answer: C

QUESTION 7

Consider the network configuration shown in the command prompt:
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What does the Default Gateway identify?

A. The file server on the network
B. The local host on the network
C. The computer on the network
D. The router on the network

Correct Answer: D

QUESTION 8

Lisa is traveling on company business. She has a company-issued smartphone with 4G access. Her hotel does not
provide Internet access. What advantage does 4G provide to help her access the Internet?

A. She can use a 4G mobile hotspot device with her phone to connect her laptop to Wi-Fi.

B. She can use the 4G phone to establish a VPN connection into the company network.

C. She can use the41G phone to call and locate a public location that provides free Wi-FI.

D. She can use her41G phone\\'s GPS to identify another hotel that provides in-room Internet access.

Correct Answer: A

QUESTION 9

When comparing IPv4 to IPv6, which of the following is an advantage of the IPv6 network addressing scheme?

A. Larger address space
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B. Shorter address space
C. High dependence on network routers
D. Fast and unencrypted network transmissions

Correct Answer: A

QUESTION 10

Which of the following computer system maintenance tasks can help improve file access performance?
A. Use a SCSI drive instead of a SATA drive

B. Use a SATA drive instead of an EIDE drive

C. Defragment the drive using the following command: fdisk -d -w c:/

D. Defragment the drive using the following command: defrag c: -w

Correct Answer: D
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